Citrix Gateway VPN Setup

If at any stage during these instructions you receive errors (such as permission denied), browse
to https://firga.sun.ac.za and log a service request.

What do | have to do?

1. Go to the website https://securevpn.sun.ac.za

2. Your device will need to be checked if it meets the requirements

3. Log in with your SU credentials.

4. You will be prompted for additional information, click Next.

5. Decide on the method of contact and register your device for MFA.

6. If you are successful in verifying your SU identity and your computer passes the security
check.

7. Download the Citrix Gateway application and log in.

8. You will get full access to the SU network.

Detailed steps with screenshots

Use the below link.

https://securevpn.sun.ac.za

Citrix will detect if the plug-in is installed.
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Click on Download.

If the NetScaler Gateway Plug-in is not installed, click Download to install the
software and connect automatically.

If a proxy server is configured, you need to add "localhost" to the proxy exception in
your Web browser.
For more information contact your help desk or system administrator.

Download

To install the NetScaler Gateway Plug-in for Windows
1. Click Download.
2.1n the File Download dialog box, click Run.
3. In the browser dialog box, click Run to install the NetScaler Gateway Plug-in

for Windows.
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https://firga.sun.ac.za/
https://securevpn.sun.ac.za/
https://securevpn.sun.ac.za/

In the top right corner select the folder to go to the download location.
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AGEE _setup.exe
26.9 MB « Done

[&] Citrix-Netcaler-VPN-instructions.pdf
~ 541KB« 3 hours ago
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Right-click on AGEE_setup > run as administrator.
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Select Install.
"M Citrix Secure Access Setup = X
Please read the Citrix Secure Access License
Agreement
CITRIX(R) LICENSE AGREEMENT

Use of this component is subject to the Citrix license
covering the Citrix product(s) with which you will be
using this component. This component is only licensed
for use with such Citrix product(s).

CTX_code:EP_R_A32490

Upon installation, Citrix Secure Access files are added to the

C | |- r | X Windows Firewall whitelist.

Install Cancel

"8 Citrix Secure Access Setup = X

Installing Citrix Secure Access C i I-rl x .

Please wait while Citrix Secure Access is installed.

Status:




Click finish.
"Ml Citrix Secure Access Setup — X

Complete the Citrix Secure Access Setup
Wizard

Click the Finish button to exit the Setup Wizard.
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Approve via the Microsoft Authentication App.

@ Ciix Secure Access
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Approve sign in request

@ Open your Authenticator app, and enter the
number shown to sign in.
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No numbers in your app? Make sure to upgrade to
the latest version.

[ pon't ask again for 30 days

To Sign-in at Stellenbosch University requires
@sun.ac.za usemame. Passwords can be changed at
www.sun.ac.za/password

Select Yes to restart your computer.

"M Citrix Secure Access Setup

& ‘ou must restart your system for the configuration
changes made to Citrix Secure Access to take effect.

=" Click Yes to restart naw or Mo if you plan to manually
restart later,
‘fes Mo

Windows search > Citrix Secure Access.

Citrix Secure Access X

citnix | Secure Access

= Status

Connection URL
securevpn.sun.ac.za Home page

Current Session
® Started at 02:30:30 PM May 28, 2024

Connection Duration: 0d00h00m18s
Internal network address: 10.7.128.181
Data Sent: 3275 KB

Data Received: 112.67 KB



