Citrix Workspace Instructions

FIRGA Remote Desktop

Before connecting to the FIRGA Remote Computers and installing Citrix Workspace, you need to
connect to the VPN. Please follow the VPN instructions below.

Windows Requirements

Windows 11: Make sure you have version 24H2

== Windows specifications Copy ~

Edition Windows 11 Enterprise

Version 24H2

Installed on 2024/10/03

05 build 26100.4652

Experience Windows Feature Experience Pack 1000.26100.128.0

Microsoft Services Agreement
Microsoft Software License Terms

Make sure that you have the latest Windows updates installed

Windows Update

m You're up to date
u Last checked: Today, 04:39 Check for updates | ~

Watch the video below on how to install Citrix VPN (Citrix Secure Access)

https://youtu.be/yqcEZCaP2A8

Document Instructions

Windows Mac

W ELCOME TO

FIRGA

(If you already have Citrix Secure Access installed, connect to the VPN and continue with the
steps below)
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Citrix Workspace Setup

Download the Citrix Workspace Software from here. (You will need to install this app before you

can access the link below)

CilrIX. solutions Platform  Resources  Support  Partners Q  Contactus &

Citrix Workspace app

Everything you need — your apps, files and desktops —at your
fingertips.

Workspace app

Citrix Workspace app is the easy-to-install client software that provides
seamless, secure access to everything you need to get work done. With this
free download, you easily and securely get instant access to all applications,
desktops and data from any device, including smartphones, tablets, PCs and
Macs.

Get Citri\Workspace app —

Citrix Workspace app FAQs
~ I'm looking for Citrix Receiver. Is Citrix Workspace app the same thing?

v How do | get help installing or using Workspace app?

= Download the latest version of Citrix Workspace for Windows

CilrIX.  solutions Platform  Resources  Support  Partners Q  Contactus &

Downloads  Citrix Workspace app

Citrix Workspace app

3\ Subscribe to RSS notifications of new downloads

Workspace app v

@ Important note for end users
If you are an end user/non-administrator we recommend that you contact your system

administrator or IT help desk. They have the setup information required and your
company may also have specific version requirements.

~ Workspace app for Windows

~ Workspace app for Windows-Current Release

Citrix Workspace app 2503.2 for Windows

Citrix Workspa

~ Workspace app for Windows -Long Term Service Release (LTSR)

v Earlier Versions of Workspace app for Windows

= Click “Download File”

CilrIX.  sSolutions  Platform  Resources  Support  Partners Q Contactus &

Dawnloads / Citrix Workspace app /| Workspace app for Windows -Current Release | Citrix Workspace app 2503.10 for Windows

Citrix Workspace app 2503.10 for Windows

Citrix Workspace app Release Date: Jul 7, 2025

Compatible with Windows 11, 10 as well as Windows Server 2022, 2019.

Citrix Workspace app 2503.10 for Windows

Jul7,2025

Version:25.3.10.69(250340)

Checksums

Citrix Workspace app 2503.10 for Windows -Offline installer

Jul7, 2025

Version: 25.3.10.69(2503.10)

Checksums.



https://www.citrix.com/en-nz/products/receiver.html?gclid=EAIaIQobChMI3czkgI_B-QIVkWDmCh396AeXEAAYASAAEgKCg_D_BwE&gclsrc=aw.ds

Click “Yes, | accept”

End-User License Agreement

Please read the statement below and accept the terms of use to proceed:
View End-user License Agreement (EULA) 2

J Do youaccept all the terms of the preceding statement?

| o= a»

Select the Download icon > Show in Folder.

Q&% O 4@

r Y
Recent download history ® a

@ CitrixWorkspaceApp.exe o #
420 MB = T minutes ago

Right-click “CitrixWorkspaceApp” > Run as administrator

@ CitroWorkspaceApo 2025/08/01 08:20 Application

429 992 KB

Yesterday QOpen
®, Run as administrator
Earlier this week P o er e

Select Continue

& Citrix Woaorkspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

Co nt-l e e



= Tick “l agree” > Continue

& citrix Workspace

CITRIX LICENSE AGREEMENT

Use of this compeonent is subject to the Cifrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).

CTX code EP T A10352779

= Do not click any of the add-on(s) > Install

& citrix Workspace

Add-on(s)

D Enable Single Sign-on (©

Third party plugins (0/3)

() Install Microsoft Teams VDI Plugin  ®
() install Zoom VDI Plugin @

() Install Cisco Webex VDI Plugin @

Install

& Citrix Works pace

Installing Citrix Workspace app...

Preparing for installation




=  Windows search > Citrix Workspace

Best match

[I @ Citrix Workspace

App

—

== ( Citrix Workspace L 9 ;

= Enter the following URL https://stbcitrix.sun.ac.za/

Citrix Workspace - o x
P

Welcome to Citrix Workspace

https://stbeitrix.sun.ac.za/

= Enter your username (STB\studentnumber) and password

@ citrix Workspace X

Username: [ stb\studentnumber |

Passwerd: .

B Secure connection

Welcome to Citrix Workspace



= Select the Desktop Icon > Firga RemotePC > Open

@ Cinic Workspace - o x

Desktops

Al(2)  Favortes (0)

FHARGA Firga RematePC
Actions: Description:
B open Firga RemotePC
o oA

|
~
Firga RemotePC

=  You have now logged into the FIRGA Computer successfully.

[ FIRGA/FECUA

FIRGA WEBSITE:

“ Pt firga.sun.ac.za
Faculty Engineering

Blficem, Check out all the information available on the Firga website.
? ] Computer User Area If you need assistance, please log a call on the service desk.
P 73 Sabsonn & Classrooms We also have Firga Staff on every floor to assist.
o
% Leam
’
[ [0 Sertonch
: HELPDESK:
PIRGA - Facty 7 Sevice ek o con o o yob?
O g s
C, i a R F—— firgahelpdesk.sun.ac.za
e R
vt The Firga service deskis a portal where calls can be logged
by Engineering students and staff
Y @ £ Anintani i Soltms e B e 5 A it VO for assistance with technological related issues
b
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N
. = SOFTWARE REPOSITORY:
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e @ Hi

TTT( o,
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NN\ universiTy EyobuNjineli

) IVUNIVESITHI .
2/ UNIVERSITEIT Ingenieurswese

111 Important to note !!!

e Save all information on the network, as you are not guaranteed to get the same
computer every time.

e When you are on Campus, you save your work to C:\Temp on the local computer, but
now you are not working on the same computer every time, thus making sure your
data is saved on the network.

Alternatively, you can connect to the FIRGA remote computers using the link below



= Navigate to https://stbcitrix.sun.ac.za/vpn/index.html
= Enter your username (STB\studentnumber) and password

[

Password I8
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= For more information click on the top icon

= o = R (] —

Home Firga Desktop Ctri+Alt+Del Preferences Window Disconnect Shortcuts

>
>
>
>
>

Home: This will be the computer you use at Home

Firga Desktop: This will be the remote computer you are connecting to
Ctrl+Alt+Del: We use this to check the task manager or sign-out
Preferences: Your connection preferences

Window: To resize the Window


https://stbcitrix.sun.ac.za/vpn/index.html

» Disconnect: To disconnect your remote session, but still stay active [Not Recommended]
Shortcuts: These will be shortcuts you prefer to create

1. To Sign out after you are done, do the following
2. Click on Start, your profile name, then Sign out

A, Change account settings -

B signout Prokon Wadiso 6 b1

D @

Documents

|

Pictures

Settings

Power

£ Type here to search

Note: We do not recommend using the Disconnect Option as this will prohibit another student
from using the computer; rather, Sign Out (as per instructions above)

Disconnect

If at any stage during these instructions you receive errors (such as permission denied),
browse to https://servicedesk.sun.ac.za and log a service request.



https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/20

